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Question to Start

How many of you were 
marketing/advertising or 
communications majors 
before getting involved in 
the transportation profession? 



Importance of Communication

• Many problems are due to a lack of 
communication or miscommunication.

• Cell phone usage likely not helping.



Transportation Professionals 
Need to Tell Our Story
• Our work impacts the public daily.
• Technical and can be difficult to explain.
• Public often asks us why or why not.
• Share project lessons you learn with fellow 

professionals.





• Add photos of our work





Dilbert Video – The Knack
• Dilbert’s mom takes him to the doctor
• Diagnosis – he will be an Engineer
• Doctor says he will be introverted and 

socially inept.

QR Code for video



Engineering/Planning Curriculums
• Most Engineering/Planning 

curriculums require only one course
• Most likely not your favorite class
• How prepared are we to tell our 

story to the public?

UT - Austin

Texas A&M



How Can We Improve?
• Practice
• Toastmasters
• Shelley Row – Blue Fjord Leaders

• Former USDOT Director of ITS 
Joint Program Office

• Presentation Skills Training
• Leadership ITE

• Utilize your Public Information 
Officer (PIO)



Know Your Audience
• Political or Executive Board
• Neighborhood group like an HOA
• Technical audience
• Reporter 



Examples of Telling Your Story



Progress in Motion Videos



Public Education Outreach







Other Communication Tools



Closing Thoughts

• Work to improve your skills.
• Seek opportunities to present.
• Put your cell phone down and talk 

to people.
• Make our profession better by 

sharing what you have learned.



Thank You

Brian Moen, P.E.
Assistant Director of 
Engineering/Transportation
bmoen@friscotexas.gov


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19

